
PresCare Appoints New Director of Chaplaincy 
The Presbyterian Church of Queensland appointed Rev. John 
Gilmore as the new Director of Chaplaincy at  their June Assembly to 
replace Rev. Phillip Strong who is moving into a leadership position 
at Creek Rd Presbyterian Church.   Rev. Gilmore is well respected in 
the church as the past Moderator of the Presbyterian Church of 
Queensland and has been serving as the Minister of Peace Presbyterian Church for a number of years.        
He is expected to start with us in mid July. Please see over the page for the rest of this story... 
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“The Lord is not slow in keeping his         

promise, as some understand slowness. 

He is patient with you, not wanting anyone 

to perish, but everyone to come to              

repentance.”- 2 Peter 3:9 
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PresCare Alexandra Gardens helps Central Queensland University 
The Centre for Professional Health Education at Central Queensland University (CQU) has been     
providing a Competence Assessment Service (CAS) for previously registered nurse or                         
overseas-trained nurses restoring or applying to register in Queensland and Australia. Participants in 
the CAS course have to complete 160 hours clinical placement to have their clinical skills assessed 
before qualifying for registration. Prior to commencing their placements they have met the                      
prerequisites of the course including CPR competency, medication calculation competency,               
Hepatitis B immunisation, a criminal history check and a confidentiality declaration.  

There have been two cohorts of five overseas-trained registered nurses on placement at PresCare    
Alexandra Gardens supervised by facilitators from CQU.  

All participants and the Facilitators (Associate Lecturers Clinical) have been impressed with the             
learning opportunities available during their placements and their comments about the services and 
staff have been very positive.   

The staff and residents also enjoyed the experience and the there were times when staff were able to 
benefit from tuition and guidance provided by the CQU Facilitators. The photograph was taken when 

the CAS participants and staff were receiving a tutorial on CPR and responding to emergency situations. 

 

PresCare’s New General Manager—Residential 
PresCare‟s newly appointed General Manager - Residential,          
Mr Lee Martin visited PresCare Alexandra Gardens in June to meet 
residents, volunteers and staff. 

 Lee says:  “I have always worked in the health field either in            
defence health units or facilities, country hospitals or aged care ser-
vices. I have found that assisting and managing health care staff to 
provide the care and services to their clients or residents to be most 
rewarding.” 

During his visit Lee presented nine staff with Long Service Awards 
and badges. Three staff were   recognised for 25 years service; 3 for 10 years     
service, 1 for fifteen years service and 2 for five years service.  

Lee also presented the Manual Handling Monitors (one of who is photographed 
above) with their certificates and also took the opportunity to  congratulate 
„Employee of The Month‟ for PresCare Alexandra Gardens, Sharlene Vincent, Team 
Leader  Services.   

Residents, relatives and volunteers attended a morning tea to meet with Lee, Helen 
Watkins, Quality and ACFI Manager and Julie Hoffman, Volunteer Coordinator & 
Document Control Officer, who accompanied Lee on his visit to Rockhampton.            
During the visit Mrs Jean Wright a member of St Stephen‟s Presbyterian Church   
Ladies Guild was delighted to meet Lee and took the opportunity to introduce her new great grandchild 
to the visitors.   Photos: (1) Lee handing  a Manual Handling Monitor certificate to Tiffany Camm AIN and (2) Lee and the baby.  
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What’s Happening?...Ph 3223 4404 

17 July Car Boot Sale—PresCare Hopetoun.       
Sellers are sought for $15 per space book now 
phone 3710 2392.       

23 July PresCare Woollam Constructions               
- Golf Classic Rockhampton.   

14 August PresCare Vela‟s Seniors Expo. 

4 September Brisbane Symphony Orchestra   
- PresCare Hopetoun phone 3710 2392. 

27 September PresCare-Woollam Constructions   
Golf Classic—Indooroopilly. 

Director of Chaplaincy Role... 
...Continued from the front page...Rev. Phill Strong 
will be leaving PresCare this month.  He  
 commenced with as a Chaplain in 2005, having         
ministered with Presbyterian congregations since 
1993.  He was appointed Director of Chaplaincy 
26th November 2008, at that time he was the only 
remaining paid PresCare chaplain. 
In 2009 he added to his team two new Chaplains 
at PresCare Hopetoun and Lake Sherrin and since 
then new community care chaplains commenced 
at the Gold Coast & Mackay as well as a number 
of   honourary chaplains across the State.  Rev. 
Phil would like to thank the many people, who 
have contributed so much to aged care chaplaincy           
including the PresCare Board who had the desire 
and vision for growing the chaplaincy ministry 
within PresCare and also those who began the 
work. 
 

Choir Regroups for Remembrance  

 We are starting up the Choir at Hopetoun again in 
readiness for the Remembrance service to be held  
later in the year . We are calling for choir            
members. Any voice will do! Rehearsals start end 
July. Contact Heather Douglas 3710 2319. 

Pastoral Care Changes...  

Rev Gordon Jackson (retired Presbyterian         
Minister from Redlands) is soon to commence       
taking Sunday services and an interim pastoral             
ministry at PresCare Lake Sherrin. Glenda Booker 
is focussing on PresCare Vela. Desiree Koutou-  
fides is our new Pastoral Carer on the Gold Coast. 

New Group Marketing Manager            
We welcome Sharyn Sawyer who now heads 
PresCare‟s fundraising and marketing “team”.  
Sharyn has extensive experience in marketing and 
has previously worked for Qantas, Flight Centre, 
Compass Airlines, Brisbane Turf Club and her 
own marketing consultancy as well as Queensland 
Events Corporation. 

Hearing Aid Monitors at Rocky  
 

 

 

 

 

 

 

 

 

Heather Douglas, Speech Pathologist from              
PresCare Hopetoun, has visited PresCare               
Alexandra Gardens  to provide training to enable 
five nurses to be Hearing Aid Monitors. (See Photo) 
Heather also conducted training on Managing         
Dysphasia for all staff and completed swallowing 
assessments for several residents during her visit. 

The newly designated Hearing Aid Monitors have 
received a Certificate of Achievement and will be 
given a “Hearing Aid Assistant” badge to be worn 
when on duty to signify that they are a knowledge-
able person able to assist with hearing aid            
problems. Regular ongoing support education will 
be provided for the Hearing Aid Monitors in order to 
maintain their knowledge and confidence to             
manage hearing aid related tasks.  

The Hearing Aid Monitors are preparing to hold 
regular meetings to brainstorm hearing aid issues, 
problem solve, support each other and to improve 
service delivery.  
Photo: Gayle Mooney AIN (seated) Ashley Niethe EEN (examining 
ear), from L to R  Daphne Everett AIN, Tiffany Camm AIN and                
Pam Wynniatt AIN. 

 iCare Success at PresCare Vela  

 

 

 

 

 

  The iCare training last month at PresCare Vela                           
  was a great success. This was a great time for the  
  staff members involved to refresh their iCare skills,  
  and take them back to their site to further train and  
  to motivate staff to continue with the system.           
  Training such as this will aid PresCare to continue  
  to move forward with  iCare at all of our                   
  residential care facilities. 


